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Media Contact:
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Eige Consulting Servic
(941) 780-1027
stephanie@eigeconsulting.c

Overview: Whether the baby duein a few months or the family has justen home from th
hospital for a few hours, Gibson Newborn Sen (GNS)can provide help. Having
professional newborn caspecialist (commonly known as a "babynurse") wilhanceany
newborn’s life and assure an easier transition pai@nthood A variety of services rangil
from prenatal consultation to 2¥ur newborn care and everything in betwaanavailabl.
New parentwvill be guided through the basics and relief isvited for sleep deprived mon
and dads. From singlestaultiples,informative parent educatioand nurturing newborn car
Gibson Newborn Services provideverything new parents need to succeed.

Services:All services are available throughout the United States and abroad
e 24-Hour Newborn Care
* Nighttime Newborn Cal
* New Parent Education
* Twins, Triplets, and Mol
* Reflux, Colic, and Sleep Issu
» Consultation
e Seminars

History: Gibson Newborn Services, Inc. (GNS) was founde2Did4 by president and own
Cortney Gibson. Since that time, GNS completed approximately 50 ireame assignmen
and has worked witmore than 100 babies including six sets of twinsr kets of trifets, and
one set of sextuplets. Around 30% of the babig¢ls which Gibson has worked have a
suffered from severe colic symptoms and about 58% had acid reflux disease. In additiol
providing inhome care and numerous consultations, Gibsonducated dozens of parents
classes at hospitals, family centers, and m

Philosophy: GNS is a company dedicated to helping parentswfbvabies succeed throu
education, newborn care and support. We belieeeydamily should be equipped withe
right tools to truly enjoy their newborn. At GN@e're all about happy, healthy and v-rested
families.

Web Site: www.GibsonNewbornServices.ct

Business AddressFranklin, Indiana; located neardianapolis in Central India
Phone: (866) 432-BABY 0r(317) 43:-3106

Email: info@gibsonnewbornservices.c
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BACKGROUNDER

Media Contact:
Stephanie Eige
Eige Consulting Servic
(941) 780-1027
stephanie@eigeconsulting.c

History: Gibson Newborn Servic, Inc. (GNS)was founded in 2004 by president and ow
Cortney Gibson.Since that time, GNS hicompleted approximately 50 ireame assignmer
and worked withmore than 100 babi including six sets of twins, four sets of trip, and one
set of sextupletsAround 30% of the babies with which Gibson has wedrkave also suffere
from severe colic symptoms and about 50% have bigdreflux disease

To avoid sleep issues with older babies, all GNssgasnents with newborns inlve laying the
foundation for sleep training. Howevnearly a dozeparents who have not had Gibson’s F
initially have contacted GNS f@onsults to address significant sleep issues il blder
babies.In addition to providing i-home care and consultations, Gibsondwscated dozens
parents in classes hospitals, family centers, and mo

After working with families as a nanny for ei¢ years, Gibson knew she wanted to continue
work but in a very specific areanewborn care. Forears she had observed that most pal
were not really prepared for their new babies dredkhew she could change tI Gibson
realized that there were few classes or resouhegsould prepare new parents for the realit
bringing home a newbortet alone one with reflux, colic or sleep issu&he started GNS ¢
she could help families in a temporary capacitihemweeks immediately following bir
Clients hire Gibson for 26lweeks with the average being six wet

“I wanted to share mignowledge and baby care secrets with new paredtgaide then
through the often-turbulent pegairtum stage. Having my own business affords m:
opportunity to help many families all over the ctoyrwhile still spending time with y own
family during my off time,”says Gibsol

Philosophy. Gibson Newborn ServiceGNS)is a company dedicated to helping parents of
babies succeed through education, newborn carsupmbrt Webelieve every family shoul
be equipped with the right tools to truly enjoyitheewborr.

Exhaustion, fatigue, a crying baby and ng hormones can easily lead to postpar
depression, child abuse or neglect, resentmentstieeaing failure, discotect from spouse ar
a general lack of confidenc&he skills we teach, methods we have developedances we
provide dramatically reduce many of these riskdexcand help moers through this difficul
postpartum phase.

Our goal is to make becomimgnew parent a much easier and more pleasant o At GNS,
we’re all about happy, healthy and v-rested families!
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The Happiest Baby Program:Gibson Newborn Servic, Inc. (GNS)is part o a revolutionary
new parenting program to help our clieandthe community. The Happiest Baby Program
national curriculum dedicated teaching parents an innovatimew approach to quickly ca
crying babies and help them sl longer.

These techniques can redule occurrence of SID Shaken Baby Syndme, chilcabuse and
Post Partum Depressioralf of all new babies cry and fuss more than hours a day. The
prolonged walils often causxhaustion, breastfeeding failure, marital st materna
depression, and even chadtuse But this extraordinary prograrbased on the work of D
HarveyKarp, MD, FAAP, has the potent of reducing that demoralizingying to just minute
a day.

Information provided in The Happiest Baby classetlides

» The Missing 4th Trimester: as odd as it may soumaly babies cry because, essentic
they are born three months too sc

» The Calming Reflex: a newly discovered group ofrregal reflexes that are virtually
automatic reset switch to stop the crying of alnawst baby in the first few months
life.

* The 5 S’s: how to correctly perform the 5 simplepst (swaddling, side/stomach positi
shushing, swinging, and sucking) that trigger thlkening reflex.

The American Academy of Pediatrics and Lea of Lamaze, DONA, and Prevent Child Ab
America, hae all recommended this progre Numerous other sources of media, incluc
Parentsnagazine, The Dr. Phil Show, and G Morning America have all featured Dr. Ke
and his methods.

GNSoffers The Happiest Baby group class as we private instructia. All classes are taug
by aCertified Happiest Baby Educator and the co:the class includes a DVD, CD a
specially designedwaddle blanke

Clients: GNS has worked with a variety of clients from segyto multiples, those with a

without colic, reflux disease and/or sleep issaes, more. Although each family and bab

different, they all have something in comn— a great appreciation for Gibssiknowledge

about newborns and the service she provi

» The Masche Sextuplets:

Bryan and Jenny Masche welcomed their six bakiesetboys and thr girls, on June
11, 2007.Miraculously, all six babies were bornalthy weighing 23 poundseach.
Gibson and three of her colleag came together and formed the Baby Dream Te
Each volunteered tioelp the Masche family with :-hour care of the babies, training &
management of community volunteers, nurser-up and parent educati. They also
contacted favorite vendors and were able to get tds of dollars of products donat
to the family.
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Gibson wasn Arizona setting up the nursery when the firdtypeBlake, came honr
from the hospital in late Jul She returned in August once all biabies were home al
volunteered around the clock with the care of theséhe sextuplets for nearly t
weeks. To give mothelenny and the other volunteers a brGibsonoften took the
night shift, caring for all six alon
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Along with input from the ther members of the Baby Dream Te&il)son created
plan of ation for the Masches and the team set out to ksttadpcod sleep habits fror
the start. The sextuplets were sleeping t-hour stretches by their due date
sleeping 12 hours at night t a few weeks later.

Gibson’s Personal Thoughts:

When | started my business in 2004, | never coalkehmagined all of the amazil
families | would meet and wonderful things that \Wbhiappen in my life. “The be
decision I've ever made” is my respe when asked about starting my busin
Learning is a passion of mine and | learn someth&g on every job. Sometimes i
about babies and their subtle variations and somestit’'s about family dynamics al
interpersonal relationship

One thing is for certain each job is always interestingsee the good, the bad and
ugly becaus&m involved with families at their mosvulnerable and intimate momen
Naturally,there is much more to my job than caring for thieyt

Every baby that comesto my life only fuels my passion for providing eXeat care
and support to familiesEach precious baby is truly a miracle and the eruént of ¢
brand new baby never diminisl for me.

The beginning of every job brings a certain leveéxcitement nd anticipation The end
of my time with each family always brings a litdadness and a tearful goodkt | can’t
help but get attached to the babies and fanwith whom | work. Fortunately past
clients stayn touch and send pictures off

| knew | would be putting tons of time into caring for ledy but what | didn’t bargai
for was all the work that cors along with running a busineskhave to admit the
bookkeeping and filing are my least favorite cho But, the bigger the business grg,
the more families | can serve in new we So, I'll gladly take on the boring office duti
if it means | can reach more families in need ofknowledge anéssistanc:

| vividly remember the first time | fed two babiasonce Then, | was amazed 1 first
time | saw three little heads lined up in the sanile. Feeding three at a time w
certainlya fun challenge to tackle too. Arhen there was the first time | laid eyes on
tiny babies in the same nurs¢ All | can say is it's an awesomeghi to see Holding
the sextuplets all at once will always be one efitiost special moments in my car
People often ask me how | do this job, working widwborns 140 hours a week
many weeks on endVhat keeps me going is my love of the job the letters an
phone calls | receivedm clients who use phrases like, “you saved owsli “you saved
my marriage,”we couldn’t have done it without y,” and “thank you fc teaching me
to be a great mom.Knowing | made a difference in the livef these parents and bab
is wha keeps me coming back for mc
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SERVICES AND PRODUCTSE

Services:

Media Contact:
Stephanie Eige
Eige Consulting Servic
(941) 780-1027
stephanie@eigeconsulting.c

e 24 Hour Newborn Care

o

(0]

o

0]

Work 20hour shifts, allowing parents to get muceeded rest and therefor
quicker recovery

Educate parents on the daily care of their newbocdhaddress any neone
concerns

Establish a routine and get the baby on a sleegidgeating schedule by gen
guiding the newborn into a natural schedhat will develop predictable feedin
and healthy sleep hab

Will teach parents how to comfort and soothe theiwborn and give dozens
tricks and tips used by professior

* Nighttime Newborn Cal

(0]
(0]
(0]
0]
(0]

o

Work 12 hour shifts at night caring for a newborhnile parents get much neec
rest

Conduct nighttime feedings and tend to baby relatexdes such as laundry a
bottle preparatic

Will teachnewbort to sleep through the nighsing the most gentle methe
Work closely withparents to develop a plan basedlwgir specifii needs
Providea daily assessment of the b

Monitor the newbor throughout the night while parents get a good regsieep

+ Parent Education

o Learn the basics of baby care such as; bathingd, @ame, diapering, swaddlin
soothing, feding and much mor

o Learn whaitems are needed fo nursery and how to efficiently set up for bab
arrival

o Learn the tricks and tips that professional newlsmecialists use to implemen
predictable routine for the whole farr

o Private classes ardfered for the parents-tbe who can also include others, s|
as the Grandparents or na

o Group classes are availal-invite friends that are expecting and make a ¢
out of the informative baby care clas

» Multiples

o The newborn care specialist v help parents prepare ftire nev arrivals with
parent education sessions, a nursery list geavearttmultiples and a plan ¢
action

0 Help parentsvith the daily and/or nightly care of your babiesveell as
implementing the plan of acti

0 Teach parentdie time honored tricks that make parenting mulsigléot more

manageable
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* Reflux and Colic

(0]

(0]

Reflux and Colic are common issues that are oftesumaerstood an
misdiagnosed; both can be explanations for excessiung for no apparel
reason

Teach pamats to “read” the ne baby’s individual cues fdroubleshooting baby’s
cries helping parents become experts at calming

Reflux may require medical treatment in additio several nomrmedical
remedies; alic, although not medically treatable, can kanaged wit help from
a newborn speciali

Help manage fussiness and/or sleep issues to parents t@njoy interacting
with new baby and feel confident in parenting sl

+ Consultation

0]
(0]

(0]

(0]
(0]

A variety of consulting packages are avalil;

Parents can have iewborn care specialist come to their home fortte as a
few hours or even a few days to help solve babg pewvblem

Telephone and email consulting available for a bieptep guide through sle
training

Will train the nannyhired to care for the newborn

Other options available based on parent r

« Seminars

(0]
0]

Fees:

Provided for professional care givers such as manhiabysitters, e
Content varies depending the request of the group/organiza

* In-home Care

0]

(0]
0]

Rates are based on several facincluding location, number of babies, lengtt
contract, etc.

Basic rates start at $350 per day for 20 hours vé Eme

Parents should call for a quote based on theirfspeeed:

« Consultations
o $60 per hour

Products: The products offered by Gibsonwborn Services represent years of hi-on
research. They are the tintested, parent and baby care expert approved iteahsre
recommended to all of our clients. Many of thedurcts offered are specifically designec
soothe babies and make paregteasier; these are the tools of the trade andliteass are
necessity when it comes to parent education amgh $staining. Examples of products offe|
include Rockabye Baby CD’s, Soothie Pacifiers, Oboisne Sound Machine, Lovies, and mc
For acomplete list and to order, vi www.GibsonNewbornServices.coamd call (866) 43-

BABY.
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FREQUENTLY ASKED QUESTIONS

Media Contact:
Stephanie Eige
Eige Consulting Servic
(941) 780-1027
stephanie@eigeconsulting.c

What is aNewborn Care Specialist

A Newborn Care Specialist (commonly known as a™yjmaise”) is a caregiver wk
specializes in the care of newborns and who warlkestemporary capacity during the we:
following birth. She has an extensive background workinih newborns and educatii
parents.

Is a “babynurse” a registered nurse’

Typically a “babynurse” is not a medical professib Our Newborn Care Specialists
have experience with the NICU, administering metilices and apnea monitors among ot
medical issuesParents should always consult t/ pediatrician about medical concel

Where are these services availabl
All of our services are available throughout thatelh States and abroe

How long should parentshave a Newborn Care Specialis’

There are many factors to consider when deciding hayg a family wantdo retain the
services of a Newborn Care Special Having a highly qualified caregiver is indee
luxury, so the family’schildcare budget is a consideration. Other fadtwhkide tte method
of delivery; a cesarean section may require a losgg. Will Dad be going right back t
work? If so, Mom may need a NewboCareSpecialist for a longer period of tim A
minimum stay of 2 weeks is suggested, although-12 week stay is faincommon and i
recommended to receive optimum bets. An appropriate length of time that steach
family’s needs will be determined by a conversatamong the Newborn Care Specialist .
the family.

When should a family reserve Newborn Care Specialist?

To secure areferred start date, we suggest boola Newborn Care [&cialis three to six
months in advanceThe best Newborn Care Specialists are usually lbekegeral months i
advance, but we are often able to accommoast minute requests.

What if the baby is delivered before the expected due date?

Most babies do not arrive on their due date, yedtmlents want their ewbornCare
Specialisto be there when the baby comes home from the tadbs We’'ll make things
easier by offering the familg two week window in which to staricantract. We will work
with the familyto determine the be dates for their two week window.
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What is “sleep training”?

Most new parents would like their new baby to haretlictable aps and good nig-time
sleep, but this can often be an elusive goal foema. The most common request we ge
for sleep training.This involves working with the baby’s natural pati®as well a
establishing good habits with a predictable rou For those parents interested in achie\
a full night of sleep, our gentle methods will eresa wel-fed, wellrested, happy bat

Does Gibson Newborn Service use the “cry it out” method?

Our methods areamtle and follow a baby’s natu circadian rhythm.We do not use th
“cry it out” method of sleep training, but a moffgeetive method involving a proactiy
approach.We encourage parents to listen to their baby aadighe a predictable pattern
schedule and response.

Does GibsorNewborn Service: work with nursing mothers?

We work with nursing mothers and those that ardét#eding. Once nursing is we
established, most Newbo@areSpecialists prefer to have the nursing mother pim
addition to nursing, so she can boteed expressed milk at nighf.the mothe prefers to
exclusively nurse thbaby, we will matctthe familywith the appropriate caregiv

When will my baby sleep through the night

Most baby care books say that sleeping througimigiig amounts to 5 6 hours and man
methods involve “crying it out” with the promise i&sults when the baby is 4 months of
or older. We think that’'s crazy With the Gibson method, many fu¥m, healthy babie
will sleep 68 hours a night by 6 weeks of age an-12 hours a night by 12 weeks of a
Every baby is different, but with our magic methmost little oneshould be sleepin
through the night somewhere between 6 and 12 wafekge
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IN THE NEWS
Media Contact:
Stephanie Eige
Eige Consulting Servic
(941) 780-1027
stephanie@eigeconsulting.c
Television:

* Live interview with Gibson giving an overview of infasothing techniquu
(2007, January1); Fox59 News

» Live interview with Gibson and footage of the Masd®extuplet born in Arizon:
(2007, September 1Z)pday Show, NBC

Newspaper:
*  “Turning the tide against child aby,” article about Gibson and her work with cr
advocacy group, Champions For Chilc (2006, December 26)ndianapolis Sar
» “Speaking Baby,” article about Gibson and her waith newborns (2007, February 1z
Daily Journal

Articles:
* “Do you have the Happiest Baby on the Bloc(2006, October)international Nann
Association newsletterNAvision
» Contributing credits fosevere articles in 2007 and 200&ternational Nann'
Association newsletterNAvision

Speaklng Engagements:
Workshop presentettd childcare professiona(2007, May 17); International Nanny
Association conference in Washington D.C.
* Four hour career development course for aspiringboen care specialis
(2008, May 1-4)jnternational Nanny Association conference in Orlando, Florida
» The Happiest Baby &lappiesiToddler on the Block progra2008, May -4);
International Nanny Association conference in Orlando, Florida

Professional Development:
* Member of thdnternational Nanny Association since 2
* Elected and installed to the Board of Directorsha& International MnnyAssociation
(2007, May 18)
* Founderof the Baby Dream Team which is in the processeabming Gibson™:
non-profit organization
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BIOGRAPHY , CORTNEY GIBSON

Media Contact:
Stephanie Eige
Eige Consulting Servic
(941) 780-1027
stephanie@eigeconsulting.c

Business Title:President and Owner of Gibson Newborn Services
Professional Title:Newborn Care Specialist and Parent Educ

Biography:

Cortney Gibson has spent the (13 years working with families caring fohildren of all ages
In 2004 she began working exclusively with newbafier eight years of being a professic
nanny. Gibson nowpecializes in the care of preemies and multiglesyell as sleep coachi
and new parent educatiand has extensive experience with re and colic.

A Certified Happiest Baby Educa teaching the soothing methods of Dr. Harvey |, well
known author of The HappieBaby on the Bloc, Gibson uses the gentlest methods for s
coachingand has been called the “baby whispe and the “supr nanny for babie: by many
because of her success in teaching newborns helgdp longer and eventually through
night. In addition to offeringrivate classeto teach the Happiest Baby methods, Gihis also
working with local child abuserevention programs to bring the ligaving technique to inn:
city and teen parents.

Gibsonhas been published in the International Nanny Aasioo (INA) newslette with her
articleDo you have the happiesaby on the block@and has been featureddozen of
newspapers includinghe Indianapolis St and_Chicago Tribune

Highly respected by colleagues Gibson’s servicesragreat demand all over the country.
is often requested to speak at seminars includdapjes R’ Us, OB and Midwifery retrea
daycares and training programs for foster paremispaofessional caregive And from CEO’s
to celebrities, parents are eager to hire native Hoosier to save the day.

When she’s not traveling the country caring for hems, Cortney enjoys spending time
home in Central Indiana with family and her dogptga
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